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The clock starts when the customer enters the queue and the clock stops when a
SWBT representative answers the call. The speed of answer is determined by
measuring and accumulating the elapsed time from the entry of a CLEC customer
call into the SWBT call management system queue until the CLEC customer call is
transferred to SWBT personnel assigned to bandiing CLEC calls for assistance.
Data is accumulated from 12:00 a.m. on the first calendar day to 11:59 p.m. on the
last calendar day of the month for the zeportmg period. Hours of operation are 8:00

SWBT LSC
- e ‘;f“:;‘ =
" Total numbcr of calls answered by the

LSC within a specified period of time
+ Total number of cails answered by

Reported For all calls fo fhe heLSChy
operational separation and SWBT.
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Parity w1thJSWBT RSC / BSC
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'Percept Bus m the Local Serv1ce Center

Percerlt of calls Wthh are unable to reach thel..ocal Serwce Center (LSC) du to a"

busy condltlon in the ACD
f“&"' E e T X, ¥

Blocked calls are those which are lmable to reach the Local Semce Center (LSC)

due to a b oondmon in the ACD

B e e

See Measurement No. 22
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oty pmKah oy

(Count of blocked calls + total calls

‘Reponed for all CLECs and SWBT.

Panty w1tl1 SWBT RSC / BSC
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’Local perations Center 'C)'Grade 0£s~

The clock starts when the customer enters the queue and the clock stops when the SWBT
representative answers the call. The speed of answer is determined by measuring and
accumulating the elapsed time from the entry of a CLEC customer call into the SWBT
call management system queue until the CLEC customer call is transferred to SWBT
personnel assigned to handling CLEC calls for assistance. Data is accumulated from
12:00 a.m. on the first calendar day to 11:59 p.m. on the last calendar day of the month
for the reporting period. The Measure includes calls to the LOC related to provisioning
activities, e.g., coordinated conversions, as well as maintenance activities.

Bty e : ETEN e :
. Mamtenance Ca]ls (1 e, calls to 1 800—220—4818)
( ) e Provisioning Calls - DSL (i.e., calls to 1-817-212-5900)
» Provisioning Calls — All other (i.c., calls to Resale:1-817-212-5598
calls to Interconnection: 1-817-212-5588)

(The above telephone numbers are subject to change, but notification will be made via an
Access1ble Letter.) i

Total number of ca]ls answered by the
LOC 20 seconds =+ total number of
calls answered by the LOC

‘-‘-“Reported.for all calls to the-LOC by

operational separation and SWBT
Retail Repair Bureau (CSB) for

mamtenance calls _

e Mamtcnancl: Calls Panty W1th CSB
o Provisioning Calls DSL - 90% within 20 seconds — critical z-value applies.
e Provisioning Calls All Other — 90% within 20 seconds — critical z-value applies.
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Percent Bus : n the local 0 crations Center

.-Mj:.
Percent of calls whlch are unable to reach the Local Operanons Center (LOC) due
to a busy condition in the ACD _

Blocked calls are calls thosc whlch are unable to reach the Local Operauons Cen;cer
LOC due to a busy cond1t10n in the ACD

. Mamtenance Calls (i.e., calls to 1-800—220—4818)
« Provisioning Calls — DSL (i.e., calls to 1-817-212-5900)
« Provisioning Calis — All other (i.e., calls to Resale:1-817-212-5598
calls to Interconnection: 1-817-212-5588)
(The above telephone numbers are subject to change, but notification will be made
wa an Aoce351ble Letter.)

e Maintenance Calls — Parity with CSB
» Provisioning Calls DSL — 1% - critical z-value applies
. Prdvisionigg Calls All Other — 1% - critical z-value applies
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RESALE POTS AND UNE LOOP AND PORT
COMBINATIONS COMBINED BY SWBT

Provisioning

Excludw customer-caused misses.
Field Work orders — excludes customer requested due dates greater than §
business days.

* No Field Work orders — excluded if order applied for before 3:00 p.m.; and the
due date requested is not same day; and if order applied for after 3:00 p.m.; and
the due date requested is beyond the next business day.

e Excludes all orders except N, T, and C orders.

s Excludes Weekends and Holidays

The clock starts on the Apphcatlon Date WhJch is the day that SWBT Teceives a
correct Service Order (EASE) / LSR (LEX or EDI). The clock stops on the
Completion Date, which is the day that SWBT personnel complete the service order
~activity. Orders are included in the month they are completed. There are 2 types of
orders in the measurement. Same Day Due orders (defined as distribution time
EQUAL or BEFORE 3:00 p.m. and Application Date = Distribution Date = Due
Date. Next Day Due orders (defined as distribution time AFTER 3:00 p.m. and
Application Date = Distribution Date and Due Date is one business day after
Application Date. If the order is Same Day Due, then (Completion — Application
Date), if the order is Next Day Due, then [{Completion — Next Business Day) + 1].
UNE Combmatmns, are Teported at ordcr level

s Field Work (FW)

e No Field Work (NFW)

s Business class of service
o Residence class of service
UNE Combination

¢ Field Work (FW)

+ No Fleld Work (NFW)

Version 1.7
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{X(completion date — application
daté)}/(Total numaber of orders

fé—;sw.e“uwm'f,“’ e
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= Resalo POTS patity > between Ficld Work compared to SWBT Field Work (N (N, T,C
order types) and No Field Work compared to SWBT Retail No Field Work (N, T, C

order types).

UNE Combination Parity between Field Work oompared to SWBT Field Work (N,
T, C order types) and No Field Work compared to SWBT Retail No Field Work.

(N, T, C order types).

Reported for CLEC, all CLECs and
SWBT.
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B or‘ 'Excludes customcr caﬁsed misses.
e Excludes all orders except N, T, and C orders.
. Excludes Weekends _and Hohda .

The ‘clock stans on the Apphcanon -Date, w]nch is the_day that SWBT receives a |

- Date), if the order is Next Day Due, then {(Completion — Next Business Day) + 1].

Measurc of orders completed mthm the customer requested due date' when ‘that date
is greater than or equal to the offered interval or if expedited (accepted or not
” accepted), the date agreed fob SWBT

correct Service Order (EASE) / LSR {(LEX or EDI). The clock stops on the
Completion Date which is the day that SWBT personnel complete the service order
activity. Orders are included in the month they are completed. There are 2 types of
orders in the measurement. Same Day Due orders (defined as distribution time
EQUAL or BEFORE 3:00 p.m. and Application Date = Distribution Date = Due
Date. Next Day Due orders (defined as distribution time AFTER 3:00 p.m. and
Application Date = Distribution Date and Due Date is one business day after
Application Date. If the order is Same Day Due, then (Completion — Application

UNE Combinations, are reported at order level.

Due dates for Field Work orders are determined by the offered interval on the due
date board at the time that the order is distributed, unless an expedite has been
accepted by SWBT. If the CLEC submits an expedite which is not accepted or the
LSR contains an invalid due date, the SWBT agreed to due date wili be substituted
for the customer requested due date and included in this measure.

Due dates for No Field Work Orders will be the due date requested on the L.SR,
except that, for a No Field Work Order submitted after 3:00 p.m. and the due date
requested is the same business day, the due date will be the next business day,
unless an expedite has been accepted by SWBT.

SWB will provide a diagnostic measure as to how often due date on FOC changes
from requested. This will be in the form of a monthly report of the percentage of
CLEC requested due dates which are confirmed by FOC, reported separately for
resale and for UNE-P if technically feasible. (including/disaggregated by both Field
Work and No Field Work orders).

Version 1.7
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POTS
e Field Work (FW)

e No Field Work (NFW)

+ Business class of service
s Residence class of service
UNE Combination..

¢ Field Work (FW)

e No Field Work (NFW)

S Count of ordors installed withinthe | Reportod for CLEG, all CT ECs and
requested interval + total number of SWBT.
orders not subject to exclusions) *
100

Tlerl None T
Tler2 : None

Resale ! POTS panty between Field Work compared to SWBT Fleld Work (N, T C
order types) and No Field Work compared to SWBT Retail No Field Work (N, T, C
order types). UNE Combination Parity between Field Work compared to SWBT
Field Work (N, T, C order types) and No Field Work compared to SWBT Retail No
Field Work. (N, T, C order types).

Version 1.7
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| Percent of N, T and C c;dersmwhere mstallatlon was not mpleted by the due date
_gsa mult of a SWBT caused mlssed due date

The due date is the negotmted date by the customer and the SWBT representahve
for service activation. For CLEC orders, the due date is the due date reflected on
the FOC. The Completion Date is the day that SWBT personnel complete the UNE
Combinations, are reported at order level. This measure includes in both the

numerator and the denominator the number of orders cancelled after a SWBT-
caused mlssed due date ,

* TField Work (FW)

¢ No Field Work (NFW)

‘e Business class of service
e Residence class of service
UNE Combination

» Field Work (FW)

. No Field Work (NF

' Reported for CLEC' M CIoCeomd

(Count of N, T C orders not

completed by the due date or SWBT.
cancelled after the due date as a result
of a SWBT cause < total number of
orders plus total cancels after the due
date as a result of SWBT caused
mlssed due dates) * 100

MARAARCE RTINS - e :
Resale POTS parity between Field Work compared to SWBT Field Work (N, T, and
C order types) and No Field Work compared to SWBT Retail No Field Work (N, T,
and C order types). UNE Combination Parity between Field Work compared to

SWBT Field Work (N, T, and C order types) and No Field Work compared to
SWRT Retail No Field Work. (N, T, and C order types).

Version 1.7
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The Due Date is the customer requested due date when that date is greater than or
equal to the offered interval, or if expedited (accepted or not accepted), the date
agreed to by SWBT which is the due date reflected on the FOC. The Completion
Date is the day that SWBT personnel complete the service order activity.

UNE Combinations ave reported at order level. The lack of facilities is selected
based on the missed reason code.

POTS
« Business class of service
» Residence class of service
POTS / UNE Combination
s > 30 calendar days
* > 90 calendar days

(Count of orders w1th missed due Reported for CLEC ali CLECs and
dates due to lack of facilities = total SWBT Retail for POTS.
orders completed) * 100 (Calculated
monthl based onp sted ordexs

S DO T s

‘"rf.v S ﬂg_"v—" .f,: i"or ¥pE:
Tier 1 —None
Tler 2 None

st POTS parity compared-to SWB ‘(N,' T; and C order types). UNE
Combination Parity compared to SWBT (N, T, C order types).

Version 1.7
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| Eomtivir AR et i

Avcrage calendar days from due date to completlon date on mpany ssed orders
_ due to lack of facahtles

. Excludes orders that are not N T, or C

. Excludes No Field Work

The Due Date is the customer requested due date when that date is greater than or
equal to the offered interval, or if expedited (accepted or not accepted), the date
agreed to by SWBT which is the due date reflected on the FOC, The Completion
Date is the day that SWBT personnel complete the service order activity.

UNE Combinations are reported by the order which completes the service activity.
The lack of faclllttes 1sk based on the mlssed 1€250D code

PoTS
e Business class of service

e Residence class of service
_ UNECombmanon None _

‘E(Completlon date due date) .
(total # of completed orders with a

SWRBT caused missed due date due to
lack of fac:htles

T1er1 "None
T1er2 None _

Resalé POTS parity between compared to SWBT (N, T, and C order types) UNE

Combinations Parity between compared to SWBT (N, T, and C order types).

Version 1.7
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-«%‘ = *l‘g,\eb&sz_ nﬂﬁ EP‘\;A&V
iy %9 '!; Vg B 3

‘ J Excludes orders that are ot N. T, or C.
. Exclud&s compan dela ed ordersas a result of lack of famlmw

“The Due Date is the customer requested due date when that date is greater than or
equal to the offered interval, or if expedited (accepted or not accepted), the date
agreed to by SWBT which is the due date reflected on the FOC. The Completion
Date is the day that SWBT personnel complete the service order activity.

Combmatlons are rep zted by the order that completes the service activity.

POTS

¢ Field Work (FW)

¢ No Field Work (NFW)

» Business class of service
e Residence class of service
UNE Combination

e Field Work (FW)

No Fleld Work W

E(Completlon date due date) - | Reported for CLEC all CLECs and
(total # of oompleted orders with a SWRT.

T1er1 Medlum
Tlerz None

Y,

Benchm : 2 : ' :
Resale POTS panty between Fleld Work oompared to SWBT F1e1d Work (N T and
C order types) and No Field Work compared to SWBT Retail No Field Work (N, T,
and C order types). UNE Combination Parity between Field Work compared to
SWBT Field Work (N, T, and C order types) and No Field Work compared to
SWBT Retail No Field Work (N, T, and C order types).

Version 1.7
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PM 33 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 34 WAS EILIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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Includes reports received the day after SWBT personnel complete the service order
through 10 calendar days after completion. The denominator for this measure is the total
count of orders posted within the reporting month. (However, the denominator will at a
minimum equal the numerator). The numerator is the number of trouble reports received
within 10 days of service order completion. These will be reported the month that they are

closed. This will include troubles teken on the day of completion found to be as a result
of a UNE-P conversion.

Percent of N T,C orders'thatrecewe an clectromc or manual trouble report on or
‘wﬂhm 10 calendar da of serwceprder comleﬁon.

] Excludes subsequent reports A subsequent report isa repa1r report thai is
received while an existing repair report is open on the same number.

o Excludes disposition code “13” reports (excludable reports), with the exception
of code 1316, unless the trouble report is taken prior to completion of the
service order.

Excludes reports caused by customer provided equipment (CPE) or wiring.

Excludes trouble report received on the due date before service order
completion.

N T and C Orders
POTS
o Field Work (FW)
No Field Work (NFW)
Business class of service
Residence class of service
UNE Combination
» Field Work (FW)
No Fleld Work

5 A 2 - i d £ : rilekile AR
(Count of initial electromc or manual Reported for POTS Resale by LEC,
trouble reports on or within 10 total CLECs and SWBT.
calcndar days of service order

.Tlerl High
Tier 2 — High

Version 1.7
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Resale POTS panty between Fleld Work compared to SWBT Fleld Woﬂc (N, T, and
C order types) and No Field Work compared to SWBT Retail No Field Work (N, T,
and C order types). UNE Combination Parity between Field Work compared to
SWBT Field Work (N, T, and C order types) and No Field Work compared to
SWBT Retail No Field Work (N, T, and C order types).

Version 1.7~ @
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t UNE-P Trouble .Reports On the Conipletron Date
‘ AT R ot

“F‘;‘;?,au -&';:;_.%._ %

.« Excludes subsequent reports A subsequent report isa repalr report that is
received while an existing repair report is open on the same number.

o Excludes disposition code “13” reports (excludable reports), with the exception
of code 1316.

denominator for this measure is the total count of UNE-P orders posted within the
reporting month. The numerator is the number of trouble reports received at any time on
: orted the month that the trouble report is closed.

(Count of mmal electromc or manual T Reported for POTS Resale by CLEC
trouble reports on or within 10 total CLECs and SWBT.
calendar days of service order

) 'Trerl None .

1;r§r2 None
::xgw; m T ‘.:;‘_;A
B

Dragnostlc. The results of thrs measurement are included in PM 35 Damages and

assessments will be paid based on the PM 35 results.

Version 1.7
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Percmt No A gSenuce Orders Wlﬂl No Access
a sta “No Aoc&ss ”
Tma e SRS
. Excludes customer caused misses. (SL customer requests later date
other customer reasons, SR — customer not ready).
e Excludes all orders that arenot N, T, or C.
No Field Work

o Business class of service

e Residence class of service
7 UNE Combmatlon

Count of orders Jthat are No Acceés +
Total_Fleld Work orders _

SWBT

Tlerl None
] Tler 27 None

Resale POTS.panty between Field Work compared to SWBT Field Work (N, T, and

C order types). UNE Combination Parity between Field Work compared to SWBT
Field Work (N, T, and C order types). .

Version 1.7
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Maintenance

. Excludee rcports caused by 'customer prowded eqmpment (CPE) or wmng
e Excludes all disposition “13” reports (excludable reports), with the exception of
code 1316, unless the report is taken prior to completion of the service order.

WCLEC and SWBT‘ repalr repons;are entered into and tracked via WFA They ae
downloaded nightly into LMOS. Reports are counted in the month they post to
LMOS.

¢ Business class of service
¢ Residence class of service
UNE Combmatlon - None_

- [Total number of customer trouble 1 Reported for POTS Resa!e trouble
reports + (total lines +100)] reports by CLEC, all CLECs and

T1er 1- No
__Tler 2. ‘Noge

“POTS — Parity with SWBT Rotal.
UNE Combination — Parity with SWBT Business and Residence combined.

Version 1.7
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. Exclud&s repoﬂs caused by customer prowded equlpment (CPE) or wmng
» Excludes all disposition *“13” reports (excludable reports

¢ Excludes trouble reports included in PM 35.

. Excludes trouble P rts mcluded m PM [ 41,

" CLEC and SWBT repa]r reports are'entered into and.tracked via WFA ’I'hey are
downloaded nightly into LMOS. Reports are counted in the month they post to

e Business class of service
e Residence class of service
UNECombmatlon None ]

o7 e Eﬁ
] [Total nutﬁbér of bustomer trouble chorted for POTSR%ale trouble
reports + (total lines +100}] reports by CLEC, all CLECs and

SWBT.

SR LEIRE
A

POTS = Panty with SWBT Retail
UNE Combination — Parity with SWBT Business and Residence combined.

Version 1.7 : @
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' . Excludes all d1§P031t10n code “13” fePOItS ("5"“"1"“15"“’1e repoﬂs) “ w1th the

exception of code 1316, unless the report is taken prior to the completion of the
service order.

| Thecommltment date and t1mc is estabhshed when the repair report is recewed'
The cleared time is the date and time that SWBT personnel clear the repair activity

and complete the trouble report. If this is after the conmumitment time, the report is
il
L

sged as a “Mlssed Comrmhnent.” _

» Business class of service
e Residence class of service
s Dispatch
¢ No Dispatch
UNE Combination
e Dispatch

No DIS atch

(Cmmt of trouble rcports not
cleared by the commitment time +
total trouble :

“POTS - Panty with SWBT Retal
UNE Combination — Parity with SWBT Business and Residence combined.

Version 1.7
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""Average dllI&thn of customer trouble reports from the recelpt of t.'ne customer

u'ouble report to the tlme the 1:roub1e= ep rt 18 cleared

o Excludes subsequent reports A subsequent report is one that is received whﬂe
an existing repair report is open.

s Excludes disposition code “13” reports (excludable reports), with the exception
of code 1316, unless the report is taken prior to the complétion of the service
order.

The lock starts on t the date and tlme SWBT“recewes a trouble report. -e elock
stops on the date and time that SWBT personnel clear the repair activity and
lete the troub]er : 11 in WFA _

POTS
* Business class of service
* Residence class of service
¢ Dispatch

e No Dispatch

e Affecting Service

e Qut of Service
UNE Combination

¢ Dispatch

¢ No Dispatch

o Affecting Service
. Out of Serwce

~ Reported for POTS Resale trouble
reports by CLEC, all CLECs and
SWBT.

E[(Date and tnne SWBT clears ticket
with the CLEC ) - (Date and time
ticket received)] + Total customer

Tler 1 -ngh
TlerZ Hzgh

“POTS - Parity with SWBT Retail.
UNE Combination — Parity with SWBT Business and Residence combined.

Version 1.7 /7 /4 é
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R

i

Pcrcent of OOS trouble rep rts cleared in lws than 24 hours

. Excludes subsequent reports A subsequent report is one that is reoewed wmle
an existing repair report is open.

» Excludes disposition code “13” reports (excludable reports), with the cxception
of code 1316, unless the report is taken prior to the completlon of the service
order.

¢ Excludes reports marked as “No Access” to customer premises.

» Exclud&e Affectm :

Customer trouble reportsr are cleared wﬂhm 24 hours when |
The customer report is received Monday through Friday cleared within 24 hours.
The customer report is received Saturday and cleared within 48 hours.

L ]

[ ]

¢ The customer report is received Sunday and cleared before midnight Monday.
. Hohda are excluded

PTS
¢ Business class of service

¢ Residence class of service
UNE Combmatlon None

= (Count of OOS troublevt:eports <24 Reported by CLEC, all CLECs and
bouss  total number of 0O trouble SWBT.

Tler 1 -Medlum
Tler 2 None

TPOTS — Panty with SWBT Retail.
UNE Combination — Parity with SWBT Business and Residence combined.

Version 1.7 7 ,‘/
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. Excludes subsequent reports A subsequent report is one that 1§ received while
an existing repair report is open.

» Excludes disposition code *“13” reports (excludable reports), with the exception
of code 1316, uniess the report is taken prior to the completion of the service
order.

Includ&e customer trouble reports recewed within 10 calendar days of an original
customer report. When the second report is received in 10 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat,
If a third report is received within 10 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, and the third report is marked as a

Repeat In tlns case thcrc would be two repeat Its.

¢ Business class of service
. R&eidence class of service

Count‘of customer trouble Teports, -Reported by CLC all CLECs and

not caused by CPE or wiring and SWBT.
excluding subsequent reports,

received within 10 calendar days of a
previous customer report + total
customer trouble reports not caused
by CPE or Winng and excluding

POTS - Parity with SWBT Retail.
UNE Combination — Parity with SWBT Business and Residence combined.

Version 1.7 7/%5
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PM 42 WAS FIIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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RESALE SPECIALS AND UNE LOQOP AND PORT COMBINATIONS
COMBINED BY SWBT (EXCLUDES “ACCESS” ORDERS)

Provisioning

orders b cu'cult

. UNE and Interconnecnon Trunks
Excludes orders that ate not N, T, or C.
s Excludes circuits that have a customer requested Due Date greater than 20
business days.
Exciudes Weekends and Holidays.
Exciudes Customer Caused Misses

The Apphcanon Date is the day that the customer nutlated the semce request The
Completion Date is the day that SWBT personne] complete the service order

activity by circuit. The base of items is out of WFA (Work Force Administration)
and it is 'I'hls measure is jported at a circuit level.

KTIrE e N T o I
,-3?4.5'-‘! e 3

"o Resold Specials - DDS DS1, DS3, Voice Grade Private Line (VGPL), 1SDN -
BRI, ISDN - PRI, DSL and any other services avmlable for resale.

[2{completion date A-;a_pplication Reported for CLEC all CLECs and
date)] =+ (Total number of circuits SWBT.

P antymth SWBTReta:l‘ B

-Version 1.7
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082400

) Measwé of cucmts oomplcted vntbm the-customer tequested due date when that
date is greater than or equal to the standard offered interval as defined in the CLEC
manual_orlfexedued acce _ -. the date aeedtob SWBT..

‘-- UNE and Interoonnechon Trunks

o Excludes orders that are not N, T, or C.
s Excludes Weekends and Holidays.
L

[ ]

Excludes Customer Caused Misses
_ Excludes circuits reg uwted for less than the standard offered mtervai

“The Apphcatlon Date is the day that the customer mltlated the service request. The
Completion Date is the day that SWBT personnel complete the service order
activity by circuit. For orders requiring negotiated due dates, the negotiated due date
will be considered the customer requested due date. This measure is reported at a

cucmt level

. Resold Speclals DDSV DSl DS3 Vomc Grade Private Lme‘(V GPL), ISDN -
‘BRI, ISDN — PRI, DSL and any other services available for resale.

Lq_op a_nd Port ISDN and other combmanons

T LTy AT S Ee 4&?‘- Y £

~ Count of cirooits insalled within | Reported for CLEC, all CLECs and
the customer requested due date + SWBT.
total cu'cmts * 100

'l‘ierl l\iéne
Txer2_ None

Panty W1th SWBT Retaﬂ

Version 1.7
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lnw—

ereent SWBT Caused Mlssed Due Dates

.Ar,-r

Page 79 of 187
082400

Percedtage of N T and C orders by circuit where mstallanons were not completed

_ by the due date or were canceled after the due date that were caused by SWBT.

+ UNE and Interconnection Trunks,
o Excludes orders thatare not N, T, or C.
. Excludes customer caused misses.

5'- 3 3
The Due Date is the negotiated date that is retm'ned on the FOC by SWBT for
service activation. The Completion Date is the day that SWBT personnel complete
the service order activity. This measure includes in both the numerator and the
denominator the number of orders canceled after a SWBT-caused missed due date.
The source is WFA (Work Force Administration) and data is reported at a circuit’
level. S ec1als are selected based ona eclﬁc semee eode off of the c1reu1t ]I)

(Count of cxrcmts w1th nussed due
dates or were canceled after the due
date that were caused by SWBT
excluding customer caused misses <
total number of circuits and those
that were canceled after the due date
that were caused by SWBT)

*100

Reported by CLECA all CLECs and
SWBT.

PanwlthSWBTRetall -

Version 1.7
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Page 80 of 187
i 082400
() |

Percent of N, T, and C orders by circuit that receive a customer trouble report
‘ Wlthm 30 calendar days of service order con_lpletlon

UNE’and Interoonneeuon Tnmks
Excludes orders that arenot N, T, or C.

Excludes trouble report received on the due date before servxce order
completion.

s Excludes trouble tickets that are coded to Customer Premise Equipment,

_ Interexchan

ge Camer/Com etmve Access Prov:der and Informatlonal _

A touble report is oounted 1f 1t is ﬂagged on WFA (‘N ork Force Adlmmstrahon) as
a trouble report that had a service order completion within 30 days. It cannot be a
repeat report. The order flagged against must be an addition in order for the trouble
report to be counted. Specials are selected based on a specific service code off of
the circuit ID. . The denominator for this measure is the total count of orders posted
( ) within the reporting month. (However, the denominator will at 2 minimam equal
. the numerator). The numerator is the number of trouble reports received within 30
days of semce order Mlenon and closed wrthm the rcpo _ g rting month

[Count of circuits that Teceive a Reported b)r CLEC all CLECs and
customer trouble report within 30 SWBT.
calendar days of service order

completion + total circuits (excludes
trouble reports received on the due

“Pasity with SWBT Retail.

[

430
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Page 81 of 187
082400

S

Percentage of N, T, and C orders by clrcmt w1th mlssed commltted due datcs ducto

. UNE and Interconnection Trunks.
. Excludes orders that are not N T O C _

The Due Date starts the clock. ’I‘he Completlon Date is the day that SWBT
personnel complete the service order activity, which stops the clock. The source is
WFA (Work Force Administration) and is at an item or circuit level. Specials are
selected based on a specific service code off of the circuit ID and by selected center
names that indicate resale. The lack of facilities is selected based on the missed

(Count of circuits w1th mlssed‘ | i} Reported.for Spemals.Resale by
committed due dates due to lack of CLEC, all CLECs and SWBT Retail.

faclhtles total cucmts * 100
e - e

T;we;rl ‘None
Tlerz NOne

Panty with SWBT Retail.

Version 1.7
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Page 82 of 187

- 082400
() | ~

Average calendar days from due date to complet:on date-on-;:ompany mméed circuit
orders due to lack of facilities.

. UNE and Interconnection Trunks,
. Excludes orders that are not N, T, or C.

The calculatmn is the difference in calendar days between the oompletlon date and
the due date, The source is WFA (Work Force Administration) and is at an item or
circuit level. Specials are selected based on a specific service code off of the circuit
1D and by selected center names that indicate resale. The lack of facilities is based
on the mlssed reason n code.

N T E(Completxon‘date ‘ ACommitted N Reported for CLEC. all CLECs and.
L ) circuit due date) + (# of completed SWBT Retail Specials.
i circuits with SWBT caused missed

due dates due to lack o
! SR

Parity vﬁth SWBTWRei-:aﬁﬂ B

Version 1.7
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(82400

orders

| o a Excludes UNE and Intcrconnectlon Trunks
» Excludes orders that are not N, T, or C.
¢ Excludes Customer Caused Misses

The calculatlon is the d1fference in calendar days between the completlon date and
the due date. The source is WFA (Work Force Administration) and is reported at a
circuit level. Specials are selected based on a specific service code off of the circuit

" %(Completion date — committed Repozted by CLEC. all CLECs and
circuit due date) + (# of posted — SWBT Retail Specials.
circuits with a SWBT caused

T Tlerl Medlum
| VTlerZ None”

“Parity with SWBT Retail.

CE

Version 1.7
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PM 50 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00

Yad

Version 1.7
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082400

PM 51 WAS ELIMINATE WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00

Version 1.7 @)
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Page 86 of 187
082400

Maintenance

NOTE: Specials are all treated as Out of Service repair reports. There is no classification
or disaggregation of Affecting Service.

Mean Time To Restore

oy

Average'dura-iion in calendar days of customer trouble r?orts from the receiét of
the customer tro trouble e report to the time the trouble rep rt is clcared
3 Sl w e» ' :

° UNE and Interconnecﬁon Trunk.

e No Access Time.

» Delayed Maintenance Time.

* Excludes trouble tickets that are coded to Customer Premise Equipment,

Interexchan e Camer/Com pet itive Acc&ss Prowder_ and Infprmatlonal

E"’%%Z% ot o 5

The start tmle is when the customer repoﬁ is reoewed.and the stop tx;ne is @hen the
report is closed. Specials are selected based on a specific service code off of the

circuit ID.
T R e '&?x~§¢~wﬁaw, 5

ationi iz

; T‘Z‘f
:

geeMeasm ement No. 43
¢ No Dispatch
e Dispatch

E[(Date and time trouble report is
cleared with the customer) - (date and
time trouble report is received)] +
total network customer trouble

~ Parity with SWBT Retail. |

Version 1.7
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B T L S At

T

Percentage of custoruer trouble reports recelved w1thm 30 calendar days'of a
| p_re\rtous customer rcjport

. . UNE anti Interconnectlon Trunk '
e Excludes trouble tickets that are coded to Customer Premise Equipment,
_ Interexchan pe Carner/Com D et1t1ve Access Prowder, and Informatlonal _

Includes customer trouble reports reoewed wﬂhm 30 calendar days of an ongmal
customer report. When the second report is received in 30 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat.
If a third report is received within 30 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, and the third report is marked asa |
Repeat. In t}:us case there would be two repeat

(Count of customer trouble reports
received within 30 calendar days of SWRT.
a previous customer report + total

network customer trouble reports) ¥

it

‘ Pamy with SWBT Retall,

Version 1.7 , “I27
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Page 38 of 187
082400

0 ] UNE anc'lnlnterconnecﬁon Trunks
» Excludes trouble reports coded to Customer Premise Equipment, Interexchange
Carrier/Competitive Access Provider, and Informational

CLEC a.nd SWBT éepmr‘reports are entered into and uacked via WFA‘ Reports are'
couned in the month the

‘ [Count of trouble reports + (Total
CII‘CUITS"'I 00)] . SWBT.

=ty
Pany w1th SWBT Retail.

Version 1.7
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UNBUNDLED NETWORK ELEMENTS (UNES)

Provisioning

Average busm&ss days ﬁom appllcatlon date to completion date for N, T, and C
orders excluding customer caused misses and customer requested due date greater
than “X” business days. The “X” business days is determined based on quantity of
UNE loo DS ordercd and the assoclated standard mterval

. Spemals and Interconnectron Trunks
o Excludes UNE Combos captured in the POTS or Specials measurements.
*®
E 4

Exclude orders that arenot N, T, or C.
Excludes customer requested due dates greater than “X business days as set out
in benchmark measures below.
o Excludes customer caused misses.
o Excludes Weekends and Holidays.
e FExcludes circuits in PM 55.2
¢ Excludes expedites for which the CLEC pays an expedite charge.
. Excludes xDSL loops in PM 55.1.

: ,ﬁr«,, A S TR
x' k: E iy

]

The Apphcatlon Date is the day that the customer mmated the semce request The
Completion Date is the day that SWBT personnel complete the service order
activity. The base of items is out of WFA (Work Force Administration) and it is

regorted af a circuit level ge:;_o__ep t 8.0dB loops at an order Ievg) .

[E(completlon date ~ apphcat:on
date)} + (Total number of
circuits/orders

completed)

Benchmark
Tier 1 — None
Tier 2 — None

Version 1.7 '1
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* DS1 Trunk Port (1 to 10) -~ 3 Days

.....l..........'...!..._..

Appendix Performance Measurements Business Rules (Version 1.7) - MO (M24)
Page 90 of 187
082400

The standard offered interval is defined in business days as follows:
Switch Ports — Analog Port ~ 3 Days
Switch Ports — BRI Port (1-50) - 3 Days
Switch Ports — BRI Port (50+) — 5 Days
Switch Ports — PRI Port (1-20) — 5 Days
Switch Ports ~ PRI Port (20+) — 10 Days

DS1 Trunk Port (11 to 20) — 5 Days

DS1 Trunk Port (20+) - ICB

Dark Fiber (1 to 10) - 5 Days

Dark Fiber (11 to 20) — 7 Days

Dark Fiber (20+) — 10 Days

Dedicated Transport (DS0, DS1, and DS3) (110 10)— 3 Days
Dedicated Transport (DS0, DS1, and DS3) (11 to 20) — 5 Days
Dedicated Transport (DS0, DS1, and DS3) (20+) and all other types — Negotiate
BRI Loop (1 to 1Q) - 4Days

BRI Loop (11 to 20)- 10 Days

BRI Loop (20+) — Negotiate

8.0 dB Loops (1 to 10) -3

8.0 dB Loops ( 11 to 20) ~7

8.0 dB Loops (20+)} - 10

5.0dB Loops (1to 10)-3

5.0dB Loops (11 t0 20) -7

5.0 dB Loops (20+) — 10

INP (1-10 Numbers) — 3 days

INP (11-20 Numbers) — 7 days

INP (> 20 Numbers) — 10 days




Appendix Performance Measurements Business Rules (Version 1.7) - MO (M2A)
Page 91 of 187
. 082400

.A Average busmess days ﬁ'om apphcatlon date to completion date for N T and C
orders excluding customer caused misses and customer requested due date greater
than the offered interval

oYyt

) Exclude orders that are not N T orC.
e Excludes customer requested due dates greater than the standard offered interval
e Excludes customer caused misses. :

¢ Excludes Weekends and Holidays.

¢ Excludes expedites (less than 3 days).

¢ Excludes Rejects for non-conformance as to PSD masks if, and only if, the CLEC
qualification on the I_SR

ru&sts such

The Appl:canon Date is the day that thc customer authonzes SWBT to prov1s1on the

DSL based on the loop qualification. If the CLEC uses the “one-step” process

{combined loop qualification request and LSR), and the loop qualification

determines that the existing loop, in its current condition, meets the CLEC’s

specifications, SWBT will initiate the seyvice order when the loop qualification is
returned from SWBT engineering and this date will be the application date. If the
loop in its current condition does not meet the CLEC’s specifications, SWBT will
reject the LSR back to the CLEC and wait for a supplement from the CLEC notifying
SWBT of the appropriate action to take. If the CLEC supplements the LSR to order
the DSL, SWBT will issue the order and the application date will be the date that
SWBT receives the supplement. If the CLEC uses the “two-step” process (loop
qualification performed on a pre-order basis) or waives the loop qualification for a
loop that pre-qualifies as “green,” SWBT will issue the order upon receipt of a valid
LSR and the Application Date will be the date that SWBT receives the valid LSR.
The Completion Date is the day that SWBT personnel complete the service order
activity. If the CLEC has requested that Cooperative Acceptance Testing be
performed on the loop, the Completion Date is the day that successful Cooperative
Acceptance Testing is completed. This is reported at a circuit level.

NOTE: For all of the above scenarios, the CLEC’s specifications for the loop will

be considered met under the following circumstances:

o If the CLEC has specified “AS IS” on the initial LSR, the loop meets the CLEC’s
specifications if the loop qualification does not show that the end user’s address
is served exclusively by Digital Loop Carrier (“DLC”).

¢ Ifthe CLEC has pre-authorized conditioning on the initial LSR, the loop meets
the CLEC’s specifications if the loop qualification does not show that the end
user’s address is served exclusively by DLC. Any load coils, repeaters and/or
bridged/end tap greater than or equal to 2.5 kft, revealed on the loop
qualification will be removed per the requirements of the SPEC code. If the
CLEC pre-authorizes conditioning, CLEC will not have to provide an additional

Version 1.7 @ )
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082400

. Loops requxrmg no condmonmg vnth Line Shanng

» Loops requiring conditioning with Line Sharing

¢ Loops requiring no conditioning with no Line-Sharing
¢ Loops requiring conditioning with no Line-Sharing

» Broadband service product (Note: Additional disaggregations may be required as

[Z(complet]on date apphcauon Reported for CLEC and all CLECs,
date)] + (Total number of SWBT or affiliate.
circuits completed

Tier 1 - High
Tier 2 High

0 ' Non-Condltloned Loops wn‘h no line shanng-— 5 Business Days Cntlcal z-value
applies.
¢ Conditioned Loops with no line sharing — 10 Business Days. Critical z-value
applies.

»_Loops with line sharing — Parity

Version 1.7
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Average busmess days from the recelpt of an accurate LSR to complehon date for
N, T, and C orders excluding customer cansed misses and customer requested due
date greater than “X” business days. The “X” business days is determined based on
uant'. of UNE loo DS ordered and the assoclated standard mterval

. Speclals and Interconnectnon Trunks.
o Excludes UNE Combinations captured in the POTS or Specials measurements.
e Excludes orders that are not N, T, or C.
¢ Excludes customer requested due dates greater than “X” business days. X is
defined as follows:
Loop with LNP (1-10) — 4 business days
Loop with ENP (11-20) — 8 business days
Loop with LNP (>20) — 11 business days
¢ Excludes customer caused misses.
o Excludes Weekends and Holidays.
. NPAC caused dela unless caused by SWBT :

The start tune is the date of the recelpt of an accurate LSR. The Completmn Date is
the day that SWBT personnel complete the service order activity. If the CLEC
submits the LSR prior to 3:00 p.m. the CLEC may request a 3 day interval. If the
LSR is submitted after 3:00 p.m. the CLEC can request a 4 day interval. The base of
items is out of WFA (Work Force Administration} and it is reported at an order
level to account for different measurement standards based on the number of
circuits per order.

For partial LNP conversions that require restructuring of customer account:

s 1-30 TNs: Add one additional day to the FOC interval. The LNP due date
intervals will continue to be three business days and five business days from the
receipt of the FOC depending on whether the NXX has been previously opened
or is new.

>30 TNs, mcludm ent:re NXX The due dates are ne&__ated

. CHC
Loop with LNP (1-10)
Loop with LNP (11-20)
Loop with LNP (>20)

o FDT
Loop with LNP (1-10)
Loop with LNP (11-20)
Loop with LNP (>20)

Version 1.7
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Page 94 of 187
. 082400
()
g R Fe : TR P e T
on: o “Rep

[E(comp]eﬁon date — applicaﬁon Reported for CLEC and all CLECS.
date)] + (Total number of orders

Tier 2 — None
e

r

Version 1.7
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The percentage of all xDSL-capable loops greater than 12 000 feet (based on
designed loop makeup information), ordered that require the removal of load coils
or_r. eaters to rov131ou xDSL servwes

] The percentage of all orders for XDSL-capable loops where the removal of load
coils or repeaters has been requested by the CLEC.

. Loops between 12 000 feet and "l 7, 500 feet
e Loops over 17,500 feet

KoL

[Z[number of xDSL-capable loops Reported for CLEC SWBT DS_L
requesting the removal of load coils Affiliate, and all CLECs.

or repeaters] + (Total number of
orders for xDSL-capable loops UNEs
completed)

Tier'i. None -
u T1er2 Nonewr

mlf)iggnostic only.,

Version 1.7
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N Measuxe 'of clreults completed. w1th1n the 'customer reqﬁested due date when that
date is greater than or equal to the standard offered interval as defined in the CLEC
_ manualorlfex di : _ted thedateeedto_b_SWBT

Specials and Interconnectlon Tnmks
Excludes UNE Combos captured in the POTS or Speclals measurements.
Exclude orders that are not N, T, or C.

Excludes customer caused misses.

Excludes Weekends and Holidays

Excludes c1rcu1ts captured in PM 56 l NP With Loop)

'The' ApphcanonﬂDate is the day that the customer initiated the service request " “The

Completion Date is the day that SWBT personnel complete the service order

activity by circuit. For orders requiring negotiated due dates, the negotiated due date

will be considered the customer requested due date. This measure includes
expedxtes ggeed to by SWBT. This measure is reported at a circuit level.

T s mg;%‘& 2

. UNEs eomamed in the UNE pnce schedule andfor agreed to by parties.

¢ DSL loops with line Sharing

L]

-

DSL loops with no line sharing
Broadband service product (Note: Additional disaggregations may be reguired
as necessary in the’ ﬁJture

~ Count of circuits msta]led within the | Reported for CLEC , all CLECs, and _
customer requested due date + total SWBT for parity measures affiliate as

| T1er 1- None
Tier 2 — None

72
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': A95%.wnhm the‘ customer requested due date. The followmg standard offered intervals
| apply:

..‘;.........0.........

} Parity with ASI
| « DSL with Line Sharing

Appendix Performance Measurements Business Rules (Version 1.7) - MO (M24)
Page 97 of 187
082400

-]

2 Wire Analog and Digital and INP (1-10) - 3 Days

2 Wire Analog and Digital and INP (11-20) - 7 Days

2 Wire Analog and Digital and INP (20+) — 10 Days

BRI Loops (1-10) — 4 Days

BRI Loops (11-20) — 10 Days

BRI Loops (20+) — Negotiate

DS1 loop(includes PRI) (1-10) — 3 Days

DS1 loop(includes PRI} (11-20) — 7 Days

DS1 loop(includes PRI) (20+) — 10 Days

Switch Ports — Analog Port — 2 Days

Switch Ports — BRI Port (1-50) — 3 Days

Switch Ports — BRI Port (50+) — 5 Days

Switch Ports — PRI Port (1-20) - 5 Days

Switch Ports — PRI Port (20+) ~ 10 Days

DS1 Trunk Port (1 to 10) — 3 Days

DS1 Trunk Port (11 to 20) — 5 Days

DS1 Trunk Port (20+) ~ ICB

Dedicated Transport (DSC, DS1, and DS3) (1 to 10) 3 Days
Dedicated Transport (DS0, DSI, and DS3) (11 to 20) — 5 Days
Dedicated Transport (DS0, DS1, and DS3) (20+) and all other types — ICB
DSL with no Line Sharing — Non Conditioned — 5 Days

DSL with no Line Sharing — Conditioned — 10 Days

90% within the customer requested due date. The following standard offered
intervals apply:

INP (1-10 Numbers) — 3 days
INP (11-20 Numbers) 7 days

Version 1.7 @
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| Percent mstallatlons completed within the customer requested due date when that
date is greater than or equal to the standard offered interval as defined in the CLEC

th date a@d to by SWBT

';“t:!

. Speclals and Interoonnectxon Trunks

* Excludes UNE Combinations captured in the POTS or Specials measurements.
¢ Exclude orders that are not N, T, or C.

¢ Excludes customer caused misses.

. NPAC caused dela unl&es caused b SWBT

. Aggregate
> Loop with LNP (1-10)
» Loop with LNP (11-20)
> Loop with LNP (>20}

¢ CHC - Diagnostic
» Loop with LNP (1-10}
> Loop with LNP (11-20)
» Loop with LNP (>20)

s FDT - Diagnostic
> Loop with LNP (1-10)
> Loop with LNP (11-20)
> Loop with LNP (>20)

T T T . 72,25 TG “éhf“}i o Rl T i T s TR AP B AL —
ot rTria . : AR ges
7S Calcolation: s epord ~*:f.5wrw*‘-“4%

Count of N T C orders mstalled Reported for CLEC and all CLECs
within customer requested due date +
total N, T, C orders excluding those
requested earlier than the standard
oﬂ’ered mterva] * 100

Tierl—- ngh
T1er2 Hl@
.:j""'s.“-ii‘axd R

95% w1thm the customer requ&eted due date for aggregate onIy CI-IC and FDT are
provided on a diagnostic basis and are not subject to damages or assessments.

Version 1.7
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PM 57 HAS BEEN MOVED TO PM 1.1

Version 1.7
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. Sooc:als and Ini Intercounectlon Trunks

Appendix Performance Measurements Business Rules (Version 1.7) - MO (M2A)
Page 100 of 187
082400

¢ Excludes UNE Combos captured in the POTS or Specials measurements.
e Exclude orders that are not N, T, or C.
e Excludes customer caused misses.

The Due Datc starts the clock The Completlon Date is the day that SWBT
personnel complete the service order activity, which stops the clock. If the
completion date is after the Due Date, the order is flagged as a miss. This
measurement is reported at a circuit level for all UNEs with the exception of 8.0dB
loops, which are reported at an order level to facilitate comparison with POTS
retail. This measure includes in both the numerator and the denominator the number

of orders copcelled after a SWBT-caused missed due date.

UNEs contamed in the UNE price schedule, and/or agreed to by parties including
INP only.

DSL loops with line sharing

DSL loops with no line sharing

Broadband service product (Note: Additional disaggregations may be required as
necessary in the future.

Count of UNEs (8 0 dB loops are Reported by CLEC and all CLECs
measured at an order level)with SWRBT or affiliates.
missed due dates excluding customer
caused misses + total number of -
UNES (total orders for 8.0dB loops)

Tler 1 -—ngh

Tier 2 — High
Version 1.7
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Page 101 of 187
082400

1. 8.0 dB Loop with Test Access and POTS (Res./Bus FW)
8.0 dB Loop without Test Access (FW) '

1a.8.0 dB Loop with Test Access and

8.0 dB Loop without Test Access (NFW) POTS (Res./Bus NFW)
8.0 dB Loop without Test Access (NFW) POTS (Res./Bus NFW)

2. 5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access Parity with SWBT VGPL

3. BRI Loop with Test Access ISDN/BRI

4. ISDN BRI Port ISDN/BRI

5. DS1 Loop with Test Access DS1

6. DS1 Dedicated Transport DS1

7. Subtending Channel (23B) DDS

8. Subtending Channel (1D} DDS

9. Analog Trunk Port VGPL

10. Subtending Digital Direct Combination Tronks VGPL

11. DS3 Dedicated Transport DS3

12. Dark Fiber DS3

13. DSL Loops — Line Sharing Parity with ASI -Benchmark:

14. DSL Loops — Non-Line Sharing 5%, (No critical z-value applies)

Version 1.7
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| Percentage of UNES that receive a customer trouble report within 30 'calendar days
. of servace order com letlon

Excludes UNE Combos captured in the POTS or Specials measurements.
Excludes trouble report received on the due date before service order
completion.
¢ Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational
e Excludes loops without test access - BRI
Excludes orders that are not N, T, or C.
Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged
tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.
e Excludes PTRs as defined in PM 115
Excludes trouble reports caused by lack of digital test capabilities on 2-wire BRI
and IDSL capable loops where acceptance testing is available and not selected

A trouble repoxt is counted 1f it is recewed mthm 30 calendar days of a service
order completion. UNEs are selected based on a specific service code off of the
circuit ID. This measurement is reported at a circuit level. The denorminator for this
measure is the total count of circuits posted within the reporting month. (However,
the denominator will at a minimum equal the numerator). The numerator is the
number of trouble reports received within 30 calendar days of service order

comp letlon that Were closed dunng the reportmg month,

UNEs contamed in the UNE pnce schedule and/or agreed to by parues

e DSL loops with line Sharing

» DSL loops with no line sharing

e Broadband service product (Note: Additional disaggregations may be required

_as necgs_sggg the future

!n sy

(Count of UNEs that receive a Reported for CLEC, all CLECs,
customer trouble report within 30 SWBT or its affiliates.

calendar days of service order
completion + total UNEs ) * 100

Version 1.7
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082400
See followmg
Parity: - - Retail Comparison
1. 8.0 dB Loop with Test Access and POTS (Bus FW/NFW)
8.0 dB Loop without Test Access (FW/NFW)
2. 5.0 dB Loop with Test Access and :
5.0 dB Loop without Test Access Parity with SWBT VGPL
3. BRI Loop with Test Access ISDN
4. ISDN BRI Port ISDN
5. DS1 Loop with Test Access DS1
6. DS1 Dedicated Transport DS1
7. Subtending Channel (23B) DDS
8. Subtending Channel (1D) DDS
9. Analog Trunk Port VGPL
10. Subtending Digital Direct Combination Trunks VGPL
11. DS3 Dedicated Transport DS§3
12. Dark Fiber ' D83
13. DSL Loops — Line Sharing DSL Loops with line sharing
DSL Loops —No Line Sharing 6.0% (No Critical z-value applies)
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] Q?M 5 H
Percentage of UNEs (8db loops are memsured at an order leVel) w1th r.russed
. commrtted due dates due to lack of facrlltwe

. Specrals and Interconnéctxon Truni(s
o Excludes UNE Combinations captured in the POTS or Specials measurements.
. wExcludes orders. that are not N T or C.

Any oomplenon date that is grwter than the due date with a SWBT lack of facilities

missed reason code. This measurement is reported at a circuit level for all UNEs

with the exception of 8db loops, which are reported at an order level to facilitate
comg arrson wrth POTS retaﬂ

. UNEs contamed in thc UNE price schedule and/or agrwd to by partres.
e DSL loops with line Sharing

e DSL loops with no line sharing

. Broadband service product (Note: Additional disaggregations may be required as

™ Count of UNEs (8db loops are | ~Reported by CLEC, all CLECS and

measured at an order level) with SWB affiliate Reported for > 30
missed committed due dates due to calendar days & > 90 calendar days.

lack of facilities + total UNEs (total

Tler l” N.or;e
‘ Tler2 None

Dlagnostrc
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Dafia m,&vw 37 = ;
i:?i i:-‘:ﬂ 5@*: N -‘;r' J %
Average calendar days from due date to completion date on company rmssed UNEs

. Spemals and Intercoamecna; Trunks
» Excludes UNE Combinations captured in the POTS or Spemals measurements.
. xcludes orders that are not N T, or C

The cak:\ﬂahon is the dxiference in calendar days between the completlon date and
the due date. The source is WFA (Work Force Administration) and is at an item or
circuit level. UNEs are selected based on a specific service code off of the circuit
ID. The lack of facilities is selected based on the missed reason code. This
measurement is reported at a circuit level for all UNEs with the exception of 8db

loops, which are reported at an order level to facilitate comparison with POTS
retail

UNEs conta:med in the UNE pnce schedule, and/or agreed to by parttes

DSL loops with line Sharing

DSL loops with no hine sharing

Broadband service product (Note : Additional disaggregations may be required
as necessary in the future

e s o o B
@

E(Complmon date commlttedUNE o Repoxted\for CLEC.and aﬂ CLECs

(8.db loops are measured at the order and SWB affiliate for UNEs

level) due date) + (# of completed contained in the UNE price schedule.
UNE:s (total completed orders for

8db loops) with SWBT caused missed

due dates due to lack of facllltl&s)

T:erl Nonc
_Tier2—-Nome

Dlaglostlc
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Average calendar days from the customer requested due date when that date is
greater than or equal to the offered interval, or if expedited (accepted or not
accepted), the date agreed to by SWBT which is the due date refiected on the FOC,
to completion date on company missed UNEs (8.0 dB loops are measured at an

. Spemals and Interconnectmn Trunks.
¢ Excludes UNE Combos captured in the POTS or Specials measurements.
¢ Excludes orders that are not N, T, or C.

'I‘he calculatlon is the dlfference in calendar days between the complenon date and
the FOC due date. The Due Date is the customer requested due date when that date
is greater than or equal to the offered interval. If expedited (accepted or not
accepted), the Due Date is the date agreed to by SWBT, which is the due date
reflected on the FOC. The data is reported at a circuit level. UNEs are selected
based on a specific service code off of the circuit ID. This measurement is reported
at a circuit level for all UNEs with the exception of 8.0 dB loops, which are
rep rted at an order level to facilitate companson Wlth POTS retail

. [INES contamed in the UNE pnce schedule, and/or agreed to by partles
» DSL loops with line Sharing

e DSL loops with no line sharing

¢ Broadband service product (Note : Additional disaggregations may be required

Z(Compleﬁon date —-commltted UNE Reported for CLEC all CLECS,
(8.0 dB loops are measured at the - SWBT or affiliates.

order level) due date as described in
the business rules above) + (# of
posted UNEs (total completed orders
for 8.0 dB loops) with SWBT

caused mlssed due dates)
- PRSTEYY a@%

o #,sqmn Fron
ﬁ', T+ & ‘, ;

Tiet I - Modium
Tier 2 —None
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Pa;‘lty' T Retail Comparison

| 1. 8.0 dB Loop with Test Access and : -
[ 8.0 dB Loop without Test Access (EW) POTS (Res./Bus FW) ‘

la. 8.0 dB Loop with Test Access and
|

| 5.0 dB Loop without Test Access (NFW) POTS (Res./Bus NFW)—
} 8.0dB Loop without Test Access (NFW) POTS (Res./Bus NFW) :
} 2. 5.0 dB Loop with Test Access and i

| 5.0 dB Loop without Test Access Parity with SWBT VGPL
i 3. BRI Loop with Test Access ISDN/BR1 |
4, ISDN BRI Port ISDN/BRI
) 5. DS1 Loop with Test Access DS1 |
j 6. DS1 Dedicated Transport _ DS1
i 7. Subtending Channel (23B) DDS .
| 8. Subtending Channel (1D) DDS
9. Analog Trunk Port VGPL |
| 10. Subtending Digital Direct Combination Trunks VGPL '
i 11. DS3 Dedicated Transport DS3 !
12. Dark Fiber DSs3 ;
13. DSL Loops — Line Sharing DSL Loops with line sharing
DSL Loops —~ No Line Sharing 6.5 Days (No Critical z value |
applies)
Version 1.7
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Pereentage of UNEs (8 0 dB loops are measured at an order Ievel) Where mstallatlon
was completed greater than 30 days following the due date, excluding customer
cau;ed rmsses

. Speclals and Interconnecnon Trunks
s Excludes UNE Combinations captured in the POTS or Spec1als measurements.
s Excludes orders that are not N, T, or C.

Excludee customer caused mlsses

The Due Date starts the clock The Compleuon Date is the day that SWBT personnel
complete the service order activity, which stops the clock. If the completion date is after
the Due Date, the order is flagged as a miss. This measurement is reported at a circuit
level for all UNEs with the exception of 8.0dB loops, which are reported at an order level

to fac:htate comy anson w1th POTS retail.

UNEseontamed in the UNE pnce schedule and/or agreed to by paxﬁes
DSL loops with line sharing

L

L

e DSL. ioops with no line sharing

¢ Broadband service product (Note : Additional disaggregations may be required
as necessary in the future

(Count of UNES (8 0 dB loops are Reported for CLEC all CLECS,
measured at an order level) completed SWBT or affiliates.
greater than 30 days following the

due date, excluding custorner caused
misses + total number of total UNEs

] Txer | I None
T;er 2 None
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PM 64 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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. Specials and Interconnection Trunks.

e Excludes UNE Combos captured in the POTS or Specials measurements.

e Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Infonnatlonal
Excludes loops without test access - BRI
Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged
tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

Excludes PTRs as defined in PM 115
Excludes trouble reports caused by lack of digital test capabilities on 2-wire and
IDSL capable loops where acceptance testing is available and not selected by the

I—{epmr reports are entered mto and tracked via WFA by trouble -tlcket type Reports |
are counted in the month  they post.
= R B

DSL loops with line sharing

DSL loops with no line sharing

Broadband service product (Note : Additional disaggregations may be required
as necessary in the future

® o @ 0}

Reported for CLEC, all CLECS and
UNEs + 100)] SWBT and SWB affiliates. _

Tier 1 :ﬁ;)ne
TierZ— None

See Measurement Nol 59 except for

8db loops — Parity with SWBT POTS Business

DSL Loops with Line Sharing — Parity

DSL Loops with ne Line Sharing — 3% (No Critical z applies.)

Broadband service product (Note : Additional disaggregations may be required as
necessary in the future

Version 1.7
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oh

' Thc number of of customer trouble r@_olts w1thm a calendar month per 100 UNEs.

T “"“‘udm&' -

Specmls and Interconnectlon Trunks.
Excludes UNE Combos captured in the POTS or Specials measurements.
Excludes Customer Premise Equipment, Interexchange Carrier/Competitive
Access Provider, and Informational

» Excludes loops without test access - BRI

» Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged
tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.
Excludes PTRs as defined in PM 115

» Excludes trouble reports caused by lack of digital test capabilities on 2-wire and

IDSL capable loops where acceptance testing is available and not selected by the
CLEC.

LExcludes any trouble --- orts counted in PM 59 or PM 69

DSL loops with no line sharing

Broadband service product (Note : Additional disaggregations may be required
as necessary in the future

[ ]
¢ DSL loops with line sharing
L

TCount of trouble reports + ol | Reported for CLEC, . 2l CLE S a0
UNEs - 100)] - SWBT and SWB affilistes.

CESCERUEEARD U il g A s
See Measurement No. 59 except for

8db loops — Parity with SWBT POTS Business

DSL Loops with Line Sharing — Parity

DSL Loops with no Line Sharing - 3.0% (critical 2-value does not apply)
Broadband service product (Note : Additional disaggregations may be required as
necessary in the future

Version 1.7
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Maintenance

;
S

e Spemalsr and Interoonncction Trunks ]
¢ Excludes all UNE Combinations

o Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational

The comrmtment tn:ne is current]y deﬁned as 24 hours for both 8 OdB loops and
DSL line sharing. If the cleared date and time minus the receive date and time > 24
hours, it counts as a trouble report that missed the repair commitnent. UNEs are
selected based on a specific service code off of the circuit ID. (If at such time, the
contractual commitment for DSL line sharing changes, this measurement will be

S

- changed to reﬂect thgpgrgmate mterval )

. “PO’I‘S type” loops (2-W11'e Analog 8 0 dB Loop) thh test access.
_* DSL hne shangg ‘

" Reported by CLEC all CLECs.
SWBT and SWB affiliate.

(Coant ot:- trouble reports f‘xo'f cleofod .
by the commitment time for company
reasons <+ total trouble reports)

Parity with SWBT POTS Business
Parity with ASI for DSL line sharing
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Average durat:lon of network customer trouble reports ﬁrom the receipt of the
customer trouble report to the time the trouble report is cleared excluding no access
and dela ed mamtenance
Spemals and Intermnnection Tr\mks

» Excludes UNE Combos captured in the POTS or Specials measurements.
[ ]

Excludes Customer Premise Equipment, Interexchange Carrier/Competitive
Access Provider, and Informational

Excludes loops without test access — BRI
e Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged

tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

¢ Excludes PTRs as defined in PM 115.1
s Excludes trouble reports caused by lack of digital test capabilities on 2-wire and

IDSL capable loops where acceptance festing is available and not selected by the
CLEC.

' The staﬂ tlme is when the report is received. The stop time is when the report is

cleared in the appropriate system (WFA for all UNEs except DSL line sharing
Wthh‘lS cay tured in LMOS)__

See Measurement No 59
DSL loops with line sharing

DSL loops with no line sharing

Broadband service product (Note: Additional disaggregations may be required
as necessary in the future?

UNEs contained in the UNE price schedule, and/or agreed to by parties.

Also disaggregated by Dispatch/No Dispatch

Z[(Date and time trouble report is Reported bY CLEC al CLECS and
cleared with the customer) - (date and SWBT and SWB affiliate.

time trouble report is received)] =

total network customer trouble

Tler ] - ngh
Tier 2 — High
Version 1.7
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DSL Loops with Line Sharing — Parity

DSL Loops with no Line Sharing ~9.0 hours (critical z-value does not apply)
Broadband service product (Note : Additional disaggregations may be required as
necessary in the future -

Version 1.7
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PM 68 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00

()
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Peroentage of customer trouble reports rocewed wrthm 30 calendar. days ofa
El_' v10us customer report.

BTN,

Spec:ais and Interconnectzon Trunks.
Excludes UNE Combos captured in the POTS or Specials measurements.
Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational

o Excludes loops without test access — BRI
Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged
tap for which the CLEC has not authorized conditioning uniess coded to the
Central Office.

» Excludes trouble reports caused by lack of digital test capabilities on 2-wire and
IDSL capable loops where acceptance testing is available and not sefected by

the CLEC.
DT RTTRET

Includes customer trouble reports recelved wrthm 30 calendar days of an ori g,mal
customer report. When the second report is received in 30 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat.
If a thixd report is received within 30 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, and the third report is martked as a
Repeat. In this case there would be two repeat reports. If either the original or the
second report within 30 days is a measured report, then the second report counts as

. UNEs contamed in the UNE pnce schedu]e andfor agreed to by partles

e DSL loops with line sharing

s DSL loops with no line sharing

s Broadband service product (Note : Additional disaggregations may be required as

necessary m ttle future

Count of customer trouble reports Reported by CLEC all CLECs,
received within 30 calendar days of a SWRBT and affiliates where
previous customer report + {otal appropriate.

custorner trouble reports) * 100

Version 1.7
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See Measurement No. 59
8db loops — Parity with SWBT POTS Business

DSL Loops with Line Sharing — Parity

DSL Loops with no Line Sharing — 12.0% (Critical z-value does not apply)
Broadband service product (Note : Additional disaggregations may be required as
necessary in the future

Version 1.7
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INTERCONNECTION TRUNKS

' Percentage of calls blocked on outgoing traffic “for alternate final (AF) and direct
final (DF) trunk groups from SWBT end office to CLEC end office and from
SWBT tandem to CLEC end oﬂice

s LT £ R TR e

o Excludes Weekends and Holidays
CLECs have trunks busied-out for maintenance at thelr end, or have other network
problems that are under their control.

e SWBT is ready for turn-up on Due Date and CLEC is not ready or not available for
turn-up of trunks, e.g. not ready to accept traffic from SWBT on the due date or
CLEC has no facilities or equipment at CLEC end.

» CLEC does not take action upon receipt of Trunk Group Service Request (TGSR) or
ASR within 3 business days (day 0 is the business day the TGSR is emailed/faxed to
the CLEC) when a Call Blocking situation is identified by SWBT or in the timeframe _
specified in the InterConnection Agreement (ICA). [ )

¢ If CLEC does not take action upon receipt of TGSR within 10 business days (day 0 as o
described above) when a pre-service of 75% or greater occupancy situation is
identified by SWBT for a time frame specified in the ICA.

e If CLEC fails to provide a forecast within the last six months uniess a different
timeframe is specified in an interconnection agreement.

o For trunks extending from the SWBT tandem to the CLEC end office designated as
direct end office trunks, if CLEC’s actual trunk usage for a market region, as shown
by SWBT from traffic usage studies, is more than 25% above CLEC’s most recent
forecast for the market region, which must have been provided within the last six-
months unless a different timeframe is specified in an interconnection agreement.

e Yor trunks extending from the SWBT end office to the CLEC end office, if CLEC’s
actual trunk usage for a wirecenter or end office, as shown by SWBT from traffic
usage studies, is more than 25% above CLEC’s most recent forecast for the
wirecenter or end office, which must have been provided within the last six-months
unless a different timeframe is specified in an interconnection agreement.

The exclusions do not apply if SWBT fails to timely provide CLEC with traffic

utilization data reasonably required for CLEC to develop its forecast or if SWBT refuses

to accept CLEC trunk orders (ASRs or TGSRs) that are within the CLEC’s reasonable
forecast regardless of what the current usage data 1s.

Version 1.7 é.’;s
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Twenty days of data conéxstmg of blocked calls and total calls are collected and
aggregated each month.

blockage will be reporied separately.
B Market Rc gion.

£ g ;i AR € Nt i LRI
({Count of blocked calls — excluded Reported for CLEC and all CLECs
blocked calls} + total calls offered — -

G g A ik et gl
Blockcd Calls on Dcdlcated Trunk Groups not to exceed blcckmg standard of B.O1.
[B.01 standard is 1%]

Version 1.7
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iy

R ey

TrunkBlocka eExcluswns . I ) =
Number of calls blocked on outgomg trafﬁc from SWBT end ofﬁce to CLEC end

office and from SWBT tandem to CLEC end office that are excluded from the trunk
blocka

| Number of blocked calls and total calls éxcluded fmm the monthly blocka,ge-data
reported under Performance Measurement 70. No penalties or liquidated damages
Sec PM 70 for llst of the exclusmns
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Common transport tnmk groups thai reﬂect blockmg in excess of 2% and 1% (ifa

separate common transport trunk group is established to carry CLEC traffic only)
using a time consistent busy hour from the four most recent weeks of data.

. Common trunk groups where CLECs share ILEC trunks and Common mmk
groups for CLECs not shared by ILEC,
. By Market chlon

| (Number of .common‘ u'ansport trunk
groups exceeding 2%, 1% blocking +

trunk groups.
total common transport trunk groups) *

PUC Su‘bst R 23.61 (e)(S)(A) or panty, whjchever allows less blocking i ina glvel’l month.
SWBT shall compare common trunk groups exceeding 1% blockage, reported for switch

based CLECs, be compared to SWBT’s dedicated trunk groups designed for B.01
standard for parity compliance.
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The numberpof tnmk- groups | T chorted on local COMIMo uanspoﬁ |

exceeding 2%/1% will be shown in trunk groups.
histo gram form based on the levels

:Fier 1- N;ne
Tier 2 None

Version 1.7
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Peroentage of mterconnectlon"irunks completed vnthm the customer reques;;ed due
date, where the requested customer requested due date is greater than or equal to 20
da or 1f expedlted (accgpgggor not accg.pted) the date agreed to by SWBT.

T 3 T ‘ .

SWBT wﬂl compare the completlon date to the customer des:red due date, where
the requested customer requested due date is greater than or equal to 20 days or if
expedited (accepted or not accepted) the date agreed to by SWBT to determine the
count of missed installations. The completion date is the date the work is
completed and accepted by the CLEC. The measurement is taken for all circuits
that complete in the reporting period. Interconnection trunks are selected based on a
specific service code off of the ctrcuit ID. Unsolicited FOCs will not be
acknowledged in calculating due dates. (i.e., if an unsolicited FOC is received by
CLEC, the due date on the first FOC will still be used as the due date. Orders that
are completed more than 30 days after the customer requested due date and reported
as held orders under PM 73.1 also are included in reporting this measure.

75

. By Mar e
e 911
s OS/DA
s S§7
Iuterconneouon trunks

eglon

.........

(Count trunk circuits completed Reported for CLEC all CLECs and
within the customer requested due SWBT.

date, where the requested customer
requested due date is greater than or
equal to 20 days or if expedited
(accepted or not accepted) the date
agreed to by SWBT + total trunk
cm':mts oon}pleted) * IOO J_

95% W1thm the customer requested due date or agreed t0 expedlted mterval Cntlcal
z-value applies.

Version 1.7
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: Nlcasithe 14
Percenta eHeld
a0

The Customer Desired Due Date or the 21% business day after the mterconnectson
trunk order is received by SWBT, whichever is greater, starts the clock. The
Completion Date is the day that SWBT personnel complete the service order
activity and it is accepted by the CLEC, which stops the clock. The data is collected
at a circuit level. Interconnection trunks are selected based on a specific service
code oﬁ of the cu'cmt ]D

. By Market Regxon 30 60 and 90 days
e Interconnection
e 911

« OS/DA . )

| (Count of trunk circuits held for
greater than 30, 60 or 90 calendar
dajs + total tnmk cumnts) * 100

SWBT.

] Panty w1th SWBT mterconnecnon mmks For purposw of damages, only apphcable '
to trunk orders held greater than 30 days.
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Average-ca]endar days ﬁ'om customer requested-due date where the date 71s greater
than or equal to 20 days or if expedited (accepted or not) the date agreed to by
SWBT to com letton date on ) company mxssed mterconnectlon tnmk orders

'I‘he calculahon 18 the dlﬁ’erence in calendar days between the completlon date (the

date the CLEC accepts the circuit) and the customer requested due date where the
date is greater than or equal to 20 days or if expedited (accepted or not) the date
agreed to by SWBT. The data is reported at a circuit level. Interconnection Trunks
are selected based on ec:ﬁe ser\nce code off of the e1reu1t ID

By Market Reglon )
Interconnection

Z (Compietlon date eustomer

requested due date where the date is
greater than or equal to 20 days or if
expedited (accepted or not) the date
agreed to by SWBT) + (# of
completed trunk circuits with missed
Due Dates

" Reported by CLEC, all CLECs end

SWBT.

Tie 1 Low "
T1er 2 None

Version 1.7
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PM 75 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00

Version 1.7
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Excludes non-mcasured tickets (CPE Intcrexchangc or Informatlon)

o ] No access delayed mamtenance. .

| The data is reported ata c1rcu1t level. Interconnechon Trunks are selected based on.
the circuit being identified as a message type circuit. Start time is when the CLEC
' rts trouble and stop time is when SWBT notifies the_CLEC of service rest restoral

. By Market Region.

e 911

¢ OS/DA

e S87

s Interconnection Trunks

Total trarkc outage duration + total Reported by CLEC, all CLECs and
mmk h'oubler v -_

Version 1.7
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Semce afféctmg is deﬁned as 20% 6f a trunk group out-of;semce that causes trunk
group blockage. The clock starts on receipt of a trouble ticket from the CLEC that
identifies a service affecting condition. The clock stops after completion of work by

. Tandem tmnk groups
e Non-Tandem trunk groups
s By Market Region
o 911
* OS/DA
e S87
s Interconnection Trunks

Tandcm mmk groups : 1 ho;xr/ Non-Tandem ‘ 2hours |
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PM 78 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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DIRECTORY ASSISTANCE (DA) AND OPERATOR SERVICES (OS)
PM 79 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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The clo clock starts when the customer enters the q queue and the clock stops When a
SWBT representative answers the call or the customer abandons the call. The
length of each call is determined by measuring and accumulating the elapsed time
from the entry of a CLEC customer call into the SWBT call management system
quene until the CLEC customer call is transferred to SWBT personnel assigned to

CLEC calls for asswtanoc durm hours of o erauon.

Tler'l -— i\lbne
” _Txer 2 Low

PUC S Rl 236 (3)(A)(m)'(5 9’ second average) Critical z.value docs not
apply.
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PM 81 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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: .The clock starts.when the customer entets the queue and the clock stops when a

SWBT representative answers the call or the customer abandons the call. The
length of each call is determined by measuring and accumulating the elapsed time
from the entry of a CLEC customer call into the SWBT call management system
queue until the CLEC customer call is transferred to SWBT personnel assigned to
handlmg CLEC calls for asswtance durm hours of 0 eratlon.

Total queue tlme tota] calis
answered. and CLECs.

PR T

iPUC_SUBST Ru1e=23"61 e (3)(A)(1) 33  second av, age) Critical z-value does not
apply.
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PM 83 WAS ELIMINATED WITH 6 MONTH REVIEW - EFEECTIVE 7/12/00
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PM 84 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 85 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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( ) 082400

PM 86 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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INTERIM NUMBER PORTABILITY (INP)
PM 87 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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(* ) 082400

PM 88 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 89 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 90 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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LOCAL NUMBER PORTABILITY (LNP)

| Percentage of LNP Due Date interval that meets the mdustry standard established byj}l
_ dthe Norgh Amencan Nmnbenn Councﬂ (NANC

. CLEC or Customer caused or reciuested.delays
¢ NPAC caused delays unless caused by SWBT.

Industry gl.udehnes for due dates for LNP are as follows:
e For Offices in which NXXs are previously opened — 3 Business Days.
o New NXX — 5 Business days on LNP capable NXX.

The above-noted due dates are from the date of the FOC receipt.

For partial LNP conversions that require restructuring of customer account:
¢ 1-30 TNs: Add one additional day to the FOC interval. The LNP due date
intervals will continue to be three business days and five business days from the
receipt of the FOC depending on whether the NXX has been previously opened
OF is new.

NXXs vxg_ugl_y_ogened andNXX néw 1 30 TNs and' ' terthan 30 TNs
. LT S ' il T -:5:-‘ i “ .‘, i nq%»*f =y lw- G Hhs "i‘ T 9 T _.-. ":;;gg:a
(Count of LNP 'I'Ns mplemented Reported by CLEC and all CLECs.

within Industry guidelines -+ total
| number ofLNP TNs ) *100

Tierl Noneww )
Tler'2 —Nor_xs:

A “96 5% The benchmark will be revised either up or down if mdustry gmdelmes are
established that are different than the objective stated here. Critical z-value does not

apply.
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. Customer caused or requested delays.

NPAC caused delays unless caused by SWBT.
Cases where SWBT did the release but the New Service Provider did not
respond prior to the expiration of the T2 timer. This sequence of events causes
the NPAC to send a cancel of SWBT’s release request. In these cases, SWBT
ma havc to re-work to release the N S0 it can be ported to meet the due date

Nﬁ:hber ef LNP TNs for whlch subscnptlon to NPAC was released pnor to the |
ex[ 1rat10n of the second 9-hour 2 tlmer

7 (Number of LNP TNs for whlch Reported by CLEC and all CLECs.
subscription to NPAC was released
prior to the expiration of the second
9-hour (T2) timer + total number of
LNP TNs for which the subscription
was released * 100 -

Tler 1- None

Tier2 — None

96 5%. ‘Thejbenchmark wﬂl be rewsed either up or down if industry guidelines are
established that are different than the objective stated here. Critical z-value does not

apply.
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Pércentage of accounts rcstructured w1thm ‘the LNP order due date estabhshed in
Measurement No. 91, and/or negotiated due date for orders that contain more than

”"’W "W“"";ﬁ?‘l

‘g‘tm;ri_ i BN BEPOr :
(Number of LNP orders for wh1ch Reported by CLEC and a11 CLECs.
customer accounts were restructured
prior to LNP due date) + (total
number of LNP orders that require
customer accounts to be restructured)
¥100

P - '.‘.«;«w;‘—x-‘.‘,_.

. B s o . F oty
:,v,_&- S e e Rt i

Tlerl Low
Tier 2 ~ None

= 96.5% Critical z-value applics.
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PM 94 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 95 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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Percentage of Stand Alene LNP telephone numbers where SWBT disconnects the
switch translations are removed) prior to the scheduled start time.
, ; =

. Stand “alone LNP telephone numbers where the CLEC requests that the cut-over
begin prior to the scheduled time.

» Change of the Due Date by the CLEC less than four busmess hours prior to the
scheduled Date/Time

e Stand alone LNP telephone numbers where SWBT dxsconnects < 10 minutes of
the scheduled start tlme

AP

“A ﬁtemature d1$eennect occurs any tlme SWBT begms the cut-over more that 10
minutes or to the scheduled start tlme

[AEevels ot

Count of prematurely dlsconnected
Stand Alone LNP telephone

numbers -+ total Stand Alone LNP
telephone numbers * 100

Version 1.7





